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Analysis of newsletters from residents published during the great catastrophe of the Hanshin-
Awaji (Kobe) Earthquake

=HMEIT  Hiroyuki MITSUISHI
E W EKEEERFF Department of Science of Human Living at Kinran College

ABSTRACT
Asa result of the great catastrophe of the Hanshin-Awaji (Kobe) Earthquake, inour country, it is urged to establish the theory
and methodology for the risk management of daily living information in a crisis situation In reality, the necessity for the
informationincreases accordingto the degree of the damages. However, dependingonthe proportions of the damages, the ability to
release information decreases tremendowsly. In these situations, clearly, a spedal manual must be followed to release news in the
disaster area ina rapid and adequate fashion. Inorder to create a practical and reasonable risk management manual, it is very
important tounderstand the character of the information released inthe event of a catastrophe. Based onthestatistical analysis of
the data obtained during the Hanshin-Awaiji (Kobe) Earthquake, interactions between the release date of the first release of
information (“resident-generated newsletter”) and three factors (1. news source, 2. frequency of news release and 3. news duration)
were investigated. The informationcontained inthese “newsletters” can be grouped into three periods based onthe analyzed data.
The first, second and the third period information from residents can be characteristized according to these parameters. In this paper,
I would like to propose a model for the news release and emphasize the importance of the efficient coordinationwith the peripheral
social assitance around the disaster area.
KEYWORDS
Aftermath of the Kobe Earthquake, The risk management of daily living information, The first release of information, The news
source, The frequency of news release, The news duration, The first period of information from residents, The second period of
information from residents, The third period of information from residents.
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